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Why choose Mama Bear’s?

Mama Bear’s is a family run business which is passionate about providing
high quality childcare in local communities. With settings across the South
West we offer a nurturing home from home environment for babies from

3 months to children of 5 years.

Working closely with our families we meet the needs of each individual
child in our care. Our qualified, friendly staff will inspire your child through
interaction and play with others to build their confidence and teach new
skills ready for their transition to primary school.

Designated play rooms, with a wide range of age appropriate resources and toys
Fantastic outdoor spaces which are used all year round

Fresh, nutritious meals and snacks provided

Parentzone online app to view your child’s day with us.
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Menus and Nutrition

With you Every Step of the Way

Leaving your child in someone else’s care at nursery for the first time can be incredibly difficult. Please
fry not to worry we are here to support you and will build strong relationships to provide the best care for
your child.

We will hold initial settling in sessions which will involve your child spending time with their key person.
When a child joins us we like to gain as much information as possible about them so that we can make
this new experience happy, safe and enjoyable for everyone.

We ask you to complete an ‘All about me’ Record Book so we know all your child’s likes, interests and
needs. This also includes information about any routines you would like us to follow for example sleep
patterns. When your child is ready we can support you with the key milestones like potty training.
To help children with their toilet training we provide child-sized toilets, cubicles and hand basins.



There is a variety of help and financial support when it comes to childcare at Mama
Bear’'s and we are here to assist you in working out what you might be eligible for. There
are a number of government initiatives that could help you cover the costs of childcare.

Please visit www.childcarechoices.gov.uk for more information.

Free Universal Entitlement
For all families of 3 and 4 year olds as well as families of 2 year olds receiving some forms of
support (based on eligibility)

12 hours of funded childcare and early education a week for 47.5 weeks per year
(all year round, excluding Bank Holidays, Christmas, Easter and Summer recesses)

Free Extended Entitlement
For working families of 3 and 4 year olds

24 hours of funded childcare and early education a week for 47.5 weeks per year
(all year round, excluding Bank Holidays, Christmas, Easter and Summer recesses)

The Upcoming Expansion

Starting from April 2024, existing childcare support will be expanded in phases.
By September 2025, most working families with children under the age of
5 will be entitled to 24 hours of childcare support for 47.5 weeks per year.

From April 2024, eligible working parents of 2-year-olds will be able
to access 12 hours of childcare support for 47.5 weeks per year.

From September 2024, 12 hours of childcare support for 47.5 weeks
per year will be extended to eligible working parents of children
from the age of 9 months to 3-year-olds.

From September 2025, eligible working parents of children under
the age of 5 will be entitled to 24 hours of childcare a week for 47.5
weeks per year.

Tax-Free Childcare
For working families, including the self-employed
For every £8 you pay in, the government will add an exira £2 up to £2,000 per child
Can be used to pay for sessions in addition to the Free Entitlement
Tax Credit for Childcare
For working families Pays 70% of childcare costs, up to a cap
Universal Credit for Childcare
For working families claiming Universal Credit
85% of eligible childcare costs, up to a cap
Childcare Vouchers
For working families Up to £933 a year in tax and national insurance savings
Support while you study
Weekly payments from Care to Learn if you are at school or sixth-form college
Help through your college if you are in further education
A weekly grant if you are in full-time higher education.

More information can be found at www.childcarechoices.gov.uk



We build positive relationships with our families from the outset so we can work together
to give your child the best possible start. You will be involved in your child’s learning
and development in various ways:

Online App - ‘ParentZone’
Regular feedback from your child’s key person
Parent’'s evenings and nursery events

ParentZone is a secure online learning journal app which enables you to log in and
view your child’s daily activities and ‘wow moments’ when it is most convenient. You
can contribute to your child’s learning journey and make notes to your key person all
through the app.

You can find out about your child’s day wherever you are - what they had for lunch,
how long they slept for, how many nappy changes they have had and any activities
they have been involved with throughout the day. You can even upload experiences
from outside of nursery to enhance our knowledge on your child.

Policies and Procedures

At Mama Bear’s we operate to very high standards, our registration and management
practices are supported by a comprehensive set of policies and procedures which
assures our compliance to the latest care standards. Any of these are available on
request for inspection - please ask your nursery manager for more details.
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