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Our People
We take great care when recruiting new members of staff 
to ensure we have the right people in the right places. Our 
staff are our most powerful asset representing our brand, 
service and ethos. They bring our aims and mission to life and 
are at the heart of everything we do. They are passionate about 

providing the highest quality of childcare and will 
inspire your child to develop and grow in confidence. We 
work closely in partnership with our families to meet the 
needs of each individual child.

Your child will be allocated a key person, who will 
build a special bond with your child. 

They will be familiar with their likes 
and dislikes so they can help them 
to flourish and develop in time with 
key milestones.

We attract and retain highly motivated 
staff by offering them opportunities in 
training to gain new skills, knowledge 
and capabilities. We are committed 
to ongoing development and support 
our staff through their careers with 
us – regularly seeing members 
of our team progress from 
apprenticeships to managerial 

positions.

 

Babies (3 months to 2 years)
If your child will be starting with us from a very young age please be assured that they 
will receive the care and attention that this age group of child 
requires. We offer a home from home environment and operate 
to much higher staffing ratios – with 1 member of staff to 3 
babies. Your little one will be given the individual attention, 
cuddles and reassurance that they need to feel safe and 
secure.

Our Baby rooms are equipped and furnished to offer a 
separate sleep room, changing area and the majority 
have their own milk kitchen. Babies learn through 
stimulating environments by using their senses to 
develop co-ordination by exploring new textures, 
tastes and smells. Soft surroundings will enable your 
baby to enjoy ‘tummy time’ learn to crawl and take 
their first steps in a safe environment. When it is naptime 
your baby can snuggle down in a cosy cot or sleep pod 
to have a snooze. We will discuss your routines and what sleep 
patterns you have during your settling in sessions.

Our toys and resources are age appropriate and at eye level so your child can engage 
             in the activities that they enjoy. Your child will make their very first friends with us 
                          in the company of children their own age and build a bond with their  
                                        key person.

Toddlers (2 years)
As soon as children are confident on their feet they’re ready to 

go exploring! We encourage toddlers to continue learning 
about themselves, their environment and the world we live in 
by providing a full range of resources to support our monthly 
themes and activities. Here your child will learn to be creative 
with paint and craft, water and sand. They will have fun with 

other children solving construction problems with 
building blocks, dressing up with roleplay, 

starting to read letters and numbers 
with games, dance, sing and play with 
musical instruments.

Your child’s natural curiosity and energy 
will be bring adventures in the garden 
come rain for shine on a daily basis. 
Physical play is encouraged everyday 
to promote a happy and healthy 
toddler. Your child’s key person will 
support their emotional and physical 
development by providing new 
learning activities based on their 
individual likes and dislikes, needs 
and interests.

Why choose Mama Bear’s?
Mama Bear’s is a family run business which is passionate about providing 
high quality childcare in local communities. With settings across the South 
West we offer a nurturing home from home environment for babies from  
3 months to children of 5 years.

Working closely with our families we meet the needs of each individual 
child in our care. Our qualified, friendly staff will inspire your child through 
interaction and play with others to build their confidence and teach new 
skills ready for their transition to primary school.

 Designated play rooms, with a wide range of age appropriate resources and toys

 Fantastic outdoor spaces which are used all year round

 Fresh, nutritious meals and snacks provided

 Parentzone online app to view your child’s day with us.



 

Pre-school (3-5 years)
Mama Bear’s Day Nursery is committed to providing the best possible start to your 
child’s education. Our curriculum is planned and implemented in accordance with 
the Early Years Foundation Stage (EYFS). Each child will have individual learning plans 
based on their own interests and abilities. We place the child at the centre of everything 
we do, when they are happy, engaged and having fun they will be learning. Our focus 
is to ensure they have developed confidence and learnt new skills, ready for their 
transition to primary school.

The EYFS sets the standards for the care, learning and development of children from 
birth to 5 years, it is a set of standards that all pre-schools, nurseries and reception 
classes must follow. It covers these 7 key areas:

 Communication & Language

 Physical Development

 Personal, Social & Emotional Development

 Literacy

 Mathematics

 Understanding the World

 Expressive Arts & Design

The first 3 are considered to be fundamental for igniting 
children’s curiosity, for building their enthusiasm, 
capacity for learning and for forming relationships and 
thriving. These areas are referred to as the Prime areas.

We will work in all these key areas with your child so they are  
ready for their next step to ‘big’ school.

Outdoor Facilities
At Mama Bear’s we believe it is vital for children to enjoy time in the fresh air and be 
active every day. Which is why we are so passionate about our extensive gardens and 

outdoor play areas. 

We like to recreate the magic with den building, pirate 
challenges, playing tag and making mud pies in the 

mud kitchen. They also get to 
experience nature first hand 

and enjoy bug hunting, 
watching spiders weave 

their webs 
and learning 
about the 
seasons. 

Menus and Nutrition
Food and healthy eating is very important to us as this builds 
your child’s foundation for a balanced diet. In their early 
years children discover hundreds of new tastes, textures, likes 
and dislikes. We will encourage them to try new things and 
experiment with food. We understand that meal times are 
an important part of life, and a good opportunity for children 
to learn about taking turns, self-serving and table etiquette. 
Meal times at Mama Bear’s are a social occasion for children 
to enjoy and an 
integral part of 
developing their 
social skills.

Our nurseries 
have fully 
equipped 
kitchens which 
are inspected by 
Environmental 
Health Officers 
and food is 
prepared 
by qualified 
catering staff. 
We plan our 
daily menus to 
include fresh 
and varied 
options for all 
age groups. We 
have seasonal 
menus which rotate on a 4 weekly basis. All dietary requirements can be catered for 
and we offer alternative dishes for children who are vegetarian or practice differing  
religions. We understand the importance of children with allergies and  
sensitivities and will work with you to support the needs of your child. 

With you Every Step of the Way
Leaving your child in someone else’s care at nursery for the first time can be incredibly difficult. Please 
try not to worry we are here to support you and will build strong relationships to provide the best care for 
your child. 

We will hold initial settling in sessions which will involve your child spending time with their key person. 
When a child joins us we like to gain as much information as possible about them so that we can make 
this new experience happy, safe and enjoyable for everyone. 

We ask you to complete an ‘All about me’ Record Book so we know all your child’s likes, interests and 
needs. This also includes information about any routines you would like us to follow for example sleep 
patterns. When your child is ready we can support you with the key milestones like potty training.  
To help children with their toilet training we provide child-sized toilets, cubicles and hand basins. 



Help with Funding
There is a variety of help and financial support when it comes to childcare at Mama 
Bear’s and we are here to assist you in working out what you might be eligible for. There 
are a number of government initiatives that could help you cover the costs of childcare 
including 15 and 30 hour schemes for 3 and 4 year olds.

Free Universal Entitlement
• For all families of 3 and 4 year olds as well as families of 2 year olds receiving some 

forms of support (based on eligibility)
• 12 hours of funded childcare and early education a week for 47.5 weeks per year  

(all year round) or 15 hours of free childcare and early education a week for  
38 weeks per year (term time only)

Free Extended Entitlement
• For working families of 3 and 4 year olds
• 24 hours of funded childcare and early education a week for 47.5 weeks per year 

(all year round) or 30 hours of funded childcare and early education a week for  
38 weeks per year (term time only)

Tax-Free Childcare
• For working families, including the self-employed
• For every £8 you pay in, the government will add an extra 

£2 up to £2000 per child
• Can be used to pay for sessions in addition to the 

Free Entitlement

Tax Credit for Childcare
• For working families
• Pays 70% of childcare costs, up to a cap

Universal Credit for Childcare
• For working families claiming Universal Credit
• 85% of eligible childcare costs, up to a cap

Childcare Vouchers
• For working families
• Up to £933 a year in tax and national insurance savings

Support while you study
• Weekly payments from Care to Learn if you are at school or sixth-form college
• Help through your college if you are in further education
• A weekly grant if you are in full-time higher education.

More information can be found at 
childcarechoices.gov.uk

Our Fees

The following wrap-around sessions are also available on a pre-booked basis:
•  6.00pm-6.30pm +£4 per session   •  6.00pm-7.00pm +£8 per session
Early Years Entitlement (EYE): A consumables charge of £1.95 per hour is made for funded sessions, except 
where the parent/carer is in receipt of the Early Years Pupil Premium (EYPP). This can be applied for at the nursery.
All sessions include: Meals (breakfast lunch, tea and snacks), weaning food and drinks but exclude baby milk, 
nappies, wet wipes and creams which must be supplied by the parent/carer.
Fees: Fees are due on the first day of each calendar month in advance, payable by Direct Debit. Payment 
by other methods (Tax-Free Childcare transfers, childcare vouchers, electronic bank transfer, standing order, 
cash, cheque, debit card and credit card) are welcome but will incur a monthly processing charge of £5. 
This will be added to all accounts not set up for payment by Direct Debit. Invoices are sent electronically. An 
additional £5 per month will be charged to send invoices by post. A registration fee of £50 applies (excluding 
EYE-only places. For more details please see our Terms & Conditions on our website.

Discounts available:
Early Years Entitlement (EYE): Universal Entitlement: 12 funded hours per week for 47.5 weeks of the year or 15 
funded hours per week (5 and 10 hour sessions only) during term time for 3 and 4 year olds and qualifying 2 
year olds. Extended Entitlement: 24 funded hours per week for 47.5 weeks of the year or 30 funded hours per 
week (5 and 10 hour sessions only) during term time for 3 and 4 year olds. For full details and term dates please 
see our Early Years Entitlement policy.
Weekly rates: A 10% discount is applied for children with a regular Monday to Friday booking pattern.  
These can be different session times but your child must be contracted to attend on every day of the  
week (Monday to Friday).
Sibling discount: Where 2 or more siblings attend the nursery at the same time a 
discount of 10% is applied to the eldest child.
Term time only places: 5 and 10 hour sessions (8.00am-1.00pm, 1.00pm-6.00pm, 
8.00am-6.00pm) can also be booked on a term time only basis for children of 
all ages. These are subject to availability and are charged at the prevailing  
rate plus 10%. This price includes a retainer so that your child’s place is held  
for you over the holiday periods.

Hours per day / Collection time

Drop off time 4 5 5.5 8 9 10 10.5

7.30 12.30 13.00 15.30 16.30 17.30 18.00

8.00 13.00 16.00 17.00 18.00

8.30 12.30 16.30 17.30

9.00 13.00 17.00 18.00

12.30 17.30 18.00

13.00 17.00 18.00

Session rate (£)

Hours per day 4 5 5.5 8 9 10 10.5

Babies
(under 2 years)

35.35 42.60 44.10 62.25 69.25 75.50 78.60

Toddlers
(2 year olds)

34.05 41.25 42.80 60.15 67.05 73.10 75.80

Pre-schoolers
(3-4 year olds)

32.85 39.95 41.50 58.35 65.10 70.65 73.00
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Communication
We build positive relationships with our families from the outset so we can work together 
to give your child the best possible start. You will be involved in your child’s learning 
and development  in various ways:

 Online App – ‘ParentZone’

 Regular feedback from your child’s key person 

 Parent’s evenings and nursery events

ParentZone
ParentZone is a secure online learning journal app which enables you to log in and 
view your child’s daily activities and ‘wow moments’ when it is most convenient. You 
can contribute to your child’s learning journey and make notes to your key person all 
through the app.

You can find out about your child’s day wherever you are – what they had for lunch, 
how long they slept for, how many nappy changes they have had and any activities 
they have been involved with throughout the day. You can even upload experiences 
from outside of nursery to enhance our knowledge on your child.

Policies and Procedures
At Mama Bear’s we operate to very high standards, our registration and management 
practices are supported by a comprehensive set of policies and procedures which 
assures our compliance to the latest care standards. Any of these are available on 
request for inspection – please ask your nursery manager for more details. 


