
Inspection of Mama Bear's Day 
Nursery
157-159 Whiteway Road, Bristol, Gloucestershire BS5 7RW

Inspection date: 16 February 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children benefit greatly from the safe and secure environment, where they happily 
play and learn with their friends. Children have a good sense of belonging and are 
developing their independence skills. When entering the nursery, they are 
encouraged to find their named photo and place it on their peg to store their 
belongings. Children enjoy the responsibility of small tasks, such as giving out cups 
and cutlery at lunchtime. They receive regular praise, which helps to build their 
self-esteem.

Staff plan a broad and varied curriculum, which entices children to learn and 
develop new skills. Younger children thoroughly enjoy song and story times and 
participate enthusiastically. They are encouraged to make decisions about the 
actions and sounds the passengers make on the bus. Staff use visual aids to 
ensure that all children are involved in their learning, including those who are 
learning English as an additional language. Children listen carefully and follow 
instructions well. For instance, they stop hopping like bunnies when the song has 
finished. The curriculum strongly supports children's language development. Older 
children confidently share their favourite books with the inspector. They 
communicate clearly as they retell the story, discuss the characters and repeat the 
rhyming sentences.

Children behave well and are supported effectively to begin to understand 
expectations and boundaries. Staff support children well to identify how they feel 
and what could help them to feel better. They constantly praise children for 
showing respect. For example, children wait to continue their journey to 'space', in 
order to give children time to calm themselves when they become upset.

What does the early years setting do well and what does it 
need to do better?

n The curriculum is well planned and focuses on children's individual learning. 
Staff gather essential information from parents and other professionals. Staff 
make regular observations, review children's attainment and identify what 
children need to do next. They actively encourage children's exploration by using 
'I wonder' themes and providing a range of resources for children to explore 
independently. Additional funding is used productively to provide a curriculum 
that is tailored to meet children's individual needs. For example, staff use story 
sacks with puppets successfully to build children's confidence to speak in small 
groups.

n The environment is organised effectively to entice learning. Staff have carefully 
considered children's emotional well-being as they have settled back into nursery 
life after the COVID-19 pandemic restrictions. This is particularly evident in the 
support for children with special educational needs and/or disabilities. The 
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environment and daily routines have been successfully adapted to ensure that 
children's individual needs are met effectively.

n Staff provide a language-rich environment to support all children's 
communication and language skills. Staff implement their training well. For 
example, they have developed a calming area in the conservatory, which 
encourages children to share books, engage in conversations and observe 
nature away from noisier areas of the nursery.

n Older children are motivated to learn and show interest in the world around 
them. They show good imagination as they decide to build a 'submarine' with 
the crates and travel to 'space'. They listen well to instructions, finding different 
objects from around the outdoor play space. They relish their time outside and 
notice how the strong wind affects their movements. However, those children 
who decide to move away from the focused activity to different experiences are 
not as well supported to develop their imagination.

n Children form strong bonds with their key person. With their key person close 
by, they confidently engage the inspector in their play. For example, younger 
children invite the inspector to build with the plastic blocks, taking turns to add 
blocks and naming the colours. However, when other children interrupt and 
push the blocks onto the floor, staff do not always manage the behaviour as well 
as possible to enable learning to continue. Less-experienced staff are beginning 
to be supported to build their skills to manage behaviour, for example by 
accessing training and shadowing experienced staff.

n Parents comment favourably about the passionate staff who keep their children 
safe. They talk positively about the procedures that were put in place during the 
COVID-19 pandemic, such as waiting outside the nursery to collect the children. 
They value the effective verbal and electronic communication they receive about 
their child's day and their achievements. 

n The respected team of managers are good role models who support staff 
development effectively. They are knowledgeable and understand how to raise 
the quality of teaching. They have a good overview of what is going well in the 
nursery and what needs to improve. There are good opportunities for staff to 
improve their skills and share good practice. Recently, there has been a strong 
focus on developing the key-person role, where all staff have contributed their 
thoughts and now have a better understanding of how to help children develop 
emotional security. 

Safeguarding

The arrangements for safeguarding are effective.

There is a strong focus on children's safety and welfare. The premises are secure 
with individual keypad entry systems to each play space. There are effective 
arrangements for the safe collection of children by known and authorised adults. 
Leaders, managers and staff have good knowledge of how to protect children from 
harm. They regularly attend training and review practice to safeguard children. 
Policies and procedures are well understood and successfully implemented. Staff 
know the possible indicators of abuse and understand the procedures to report 
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concerns immediately to protect children. There are effective recruitment and 
induction procedures to ensure that staff are suitable for their role.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop further the organisation of group activities to ensure that all children 
receive the same positive support from staff 

n continue to support less-experienced staff to develop effective strategies to 
manage younger children's understanding of behavioural expectations. 
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Setting details
Unique reference number 2537803

Local authority Bristol City of

Inspection number 10221099

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 68

Number of children on roll 62

Name of registered person Mama Bear's Day Nursery Ltd

Registered person unique 
reference number RP901325

Telephone number 01179606461

Date of previous inspection Not applicable

Information about this early years setting

Mama Bear's Day Nursery registered in 2019 and is based in Speedwell, Bristol. 
The nursery employs nine members of staff. Of these, one holds an early years 
qualification at level 5, five hold qualifications at level 3, and one holds a 
qualification at level 2. The nursery is open from Monday to Friday all year round. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Rachael Williams
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Inspection activities

n This is the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The managers took the inspector on a learning walk to discuss the curriculum 
intent.

n The inspector and a manager carried out a joint observation and discussed the 
quality of teaching.

n Discussions were held with managers, staff, parents and children throughout the 
inspection and the inspector considered their views.

n A sample of documentation was reviewed.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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