
Inspection of Mama Bear's Day 
Nursery
The Old School, Houndstone Close, Yeovil, Somerset BA21 3RL

Inspection date: 18 August 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

The manager and staff have a clear curriculum for supporting children's learning 
and development. Staff talk with parents and watch children as they play and 
learn. They notice what children know and can do. They recognise when children 
may need additional support. They work in partnership with parents and other 
professionals to ensure that children make the best possible progress. All children, 
including those with special educational needs and/or disabilities, develop well. 

Children receive warm welcomes from staff and settle quickly into nursery. Babies 
and toddlers have fun outdoors. Staff help children to take their shoes off so that 
they can paddle in the water. The children laugh as they splash and make bubbles 
in the water with their hands and feet. Other children build with wooden blocks. 
Staff model counting and help children to name and find different-coloured blocks.

Children have plenty of space to explore indoors and outdoors. Staff make sure 
that there are exciting activities to engage and motivate children to learn. 
Outdoors, children have opportunities to develop their physical skills. They work 
out how to climb the steps to the slide and then sit at the top to slide down. Older 
children join in yoga sessions. They recall well what the different poses look like 
and how they need to balance on different parts of the body. Staff teach children 
how being active can help them to become fit and stay healthy. 

What does the early years setting do well and what does it 
need to do better?

n Staff focus on children's communication. They find out about children's home 
languages. They use words in their home languages along with signs and words 
in English to help children communicate and interact with others. Staff offer 
praise and encouragement for children's achievements. Staff reward toddlers 
with words and by clapping their hands when children find the correct puzzle 
piece. Older children talk about changes. They explain how the ice melts as they 
squirt water from pipettes over it. They persevere with the task until they free 
the shells which have been frozen inside. Children develop confidence in talking 
and keep trying at activities. 

n Staff take account of children's interests and adapt activities accordingly. Pre-
school children show an interest in butterflies after spotting one in the garden. 
Staff set up a machine that creates a wind current to blow pretend butterflies 
into the air for the children to catch. Children use nets to catch the pretend 
butterflies. Staff encourage mathematical and creative skills. They ask older 
children to count how many butterflies they catch. Younger ones name the 
different colours. Staff ask questions that they know children know the answers 
to. They do not extend children's ideas, learning and skills as fully as possible.

n Partnership with parents is superb. Where possible, siblings will have the same 
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key person. This helps to build strong relationships with children and families. 
Key persons talk with parents at handover times. They have a 'buddy' system so 
that there is always someone who knows the child well if the main key person is 
not available. An online application is available for parents too. They see photos 
and descriptions of what children do and learn throughout the day. Parents 
comment that they value these as they can see that children are happy, learning 
and well cared for. 

n When there are changes in the routine or group times, staff do not provide 
children with clear messages. For example, at snack and lunch times, staff ask 
children to help put toys away. Some staff set up for the mealtimes and other 
staff start tidying up. However, they do not remind children to help. At the start 
of group times, when staff want children to join in, they do not explain to 
children what they need to do. Some children continue playing or wandering 
around the play spaces and miss out on the learning activities. 

n Children make choices about what they want to do and play with. Children 
explore the light-up toys in the dark den. When they struggle to share, staff help 
to find a solution. They offer another similar toy or suggest using a sand timer 
so that children know when to swap toys over. Children respond well and start 
to play cooperatively with others. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and deputy manager ensure that staff keep their safeguarding 
training up to date. Staff know potential signs of abuse. They know how to record 
and act on concerns about the well-being of children and allegations about staff. 
Staff carry out regular checks on the play spaces to remove or minimise hazards. 
For example, morning checks on the baby garden and an area in the pre-school 
garden found them to be unsafe. Staff have closed these areas. They will reopen 
them after they have been cleaned and made safe for use again following recent 
heavy rainfall.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n improve staff's support for children in ways that extend and enhance their 
learning and development

n ensure that staff provide children with clear messages to help them to join in 
activities and know what to do when the routine changes.

Inspection report: Mama Bear's Day Nursery
18 August 2022 3



Setting details
Unique reference number EY453341

Local authority Somerset

Inspection number 10235960

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 5

Total number of places 68

Number of children on roll 94

Name of registered person Mama Bear's Day Nursery Ltd

Registered person unique 
reference number RP901325

Telephone number 01935 433347

Date of previous inspection 19 January 2017

Information about this early years setting

Mama Bear's Day Nursery registered in 2012 and is located in Yeovil, Somerset. 
The nursery is open from Monday to Friday all year round. Sessions are from 
7.30am to 6pm. The nursery employs 22 members of staff. Of these, 19 hold 
appropriate childcare qualifications; one at level 4, 16 at level 3 and two at level 2. 
The nursery provides funded early education for two-, three- and four-year-old 
children.

Information about this inspection

Inspector
Anita McKelvey
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The manager and the inspector had a learning walk together of all areas of the 
nursery and discussed the early years curriculum.

n Children told the inspector about their friends and what they like to do when 
they are at the nursery.

n The inspector carried out a joint observation of a group activity with the deputy 
manager.

n Parents shared their views of the nursery with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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