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Nursery
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Inspection date: 19 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children enjoy their time at nursery. All children settle quickly and develop secure 
attachments to staff who understand their needs well. There are good plans in 
place to help children move from room to room. This successfully supports 
children's emotional well-being. The manager and staff team have high 
expectations of all children who attend and fully acknowledge and value children's 
diverse backgrounds. All children progress in their development and begin to meet 
their individual next steps, ready for the next stage in their learning. 

Children are very confident communicators. Younger children join in with singing. 
Older children tell staff and other children about books they are reading and 
confidently and competently narrate their own play. They talk confidently to visitors 
and share their experiences. Children show positive relationships with staff. For 
example, they give staff cuddles when they arrive and leave the nursery. Children 
demonstrate that they feel safe and secure. 

Children enjoy a wide range of activities and resources. As a result, they 
concentrate for sustained periods of time on activities they thoroughly enjoy. 
Children develop strong small-muscle skills. They delight in the array of messy and 
exploratory activities provided. Children immerse their hands in sand, paint, play 
dough and cereal mixes. They use tools and utensils to explore, roll and create 
with different media and materials. Children are kind to each other and play 
cooperatively. Older children negotiate between themselves to agree roles in their 
play. Younger children share and take turns with toys naturally. Children behave 
incredibly well and are excited to learn.

What does the early years setting do well and what does it 
need to do better?

n The manager provides strong leadership. She has a clear vision for the nursery 
and has ambitious plans to improve the quality of the provision even further. 
Staff benefit from ongoing supervision and training to enhance their skills. Staff 
are happy in their roles and morale is high. They feel well supported and benefit 
from monthly coaching meetings, helping them to improve outcomes for 
children. 

n Literacy and mathematics are promoted well throughout the nursery. Children 
frequently choose books and read with staff. Younger children join in confidently 
with action songs and rhymes. All children have good opportunities to make 
marks. Babies and younger children experiment using their hands and dinosaurs 
to print with paint. Older children use an assortment of writing tools to write and 
draw their own stories. In addition, toddlers confidently fill and pour using a 
range of containers. Older children understand about quantities as they make 
their own play dough. This supports children's early mathematical development.
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n Children enjoy playing outside, where they learn to manage risks in their play. 
Younger children push themselves along on ride-on toys or develop their balance 
and leg muscles using walkers and soft play. Older children run and jump as 
they play. They extend their own learning as they look for bugs using 
magnifying glasses, comparing the different sizes and correctly identifying and 
naming what they have found. 

n Partnerships with parents are strong. Staff share regular information to keep 
parents well informed about their child's learning and to support their learning at 
home. Parents and staff work together so that all children complete '12 things to 
do' in every room. These activities help to extend the curriculum on offer and 
mean that children get to experience a wide range of activities and life 
experiences. Parents are very happy with the provision. They comment on how 
much their children enjoy attending and the progress they are making. 

n Staff place a strong focus on helping children to be independent. Older children 
and toddlers serve their own meals and pour their own drinks. Babies recognise 
their photographs on place mats and know where to sit at the table. Children are 
generally learning good hygiene practices as they wash their hands before 
meals. However, there are times when staff do not always support babies to 
learn this, as they did not wash babies' hands before having lunch after playing 
in the garden. 

n The manager evaluates the effectiveness of the nursery. She gathers the views 
of staff, children and parents to help identify changes to the experiences 
children receive. Recent improvements to the environment offer older children 
more opportunities for focused learning, especially when they are taking part in 
small-group work. However, there are times when staff start these sessions 
while others play games nearby, which makes it hard for some children to 
concentrate and hear discussions. 

n Staff actively promote positive behaviour. They give children plenty of praise and 
encouragement. Staff encourage children to persevere with tasks. For example, 
staff tell children to 'keep trying' when they struggle. They offer children 
suggestions and ideas. Children develop a can-do attitude to learning. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are vigilant about children's safety and well-being. They attend meetings and 
complete training to keep their safeguarding knowledge up to date. This ensures 
they understand their roles and responsibilities in keeping children safe. Staff know 
the indicators that may suggest a child is at risk of harm or neglect. They 
demonstrate a clear understanding of how to obtain additional help from other 
professionals to help safeguard children. They are also confident about the 
procedure to follow should they have concerns about a member of staff.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n review the organisation of small-group time in the pre-school room to ensure 
that noise levels are minimised so children are able to concentrate fully

n support children in the baby room to learn good hygiene practices, such as 
washing their hands when they come in from the garden for lunch.
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Setting details
Unique reference number EY434985

Local authority Torbay

Inspection number 10125872

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 0 to 5

Total number of places 67

Number of children on roll 86

Name of registered person Mama Bear's Day Nursery Ltd

Registered person unique 
reference number RP901325

Telephone number 01803540578

Date of previous inspection 30 July 2013

Information about this early years setting

Mama Bear's Day Nursery registered in 2011. It is one of a group of 24 nurseries in 
the South West that are operated by the same family-owned company. The nursery 
is in the grounds of South Devon College, on the outskirts of Paignton, Devon. 
Children have access to a secure outdoor play area and use of several college 
facilities. The nursery is open Monday to Friday from 7.30am to 6pm, with the 
flexibility of an extra session operating until 7pm on request. It operates for 51 
weeks of the year. The nursery receives funding for free early education for 
children aged two, three and four years. The nursery employs 15 staff, including 
the manager and a cook. The majority of staff hold recognised childcare 
qualifications.

Information about this inspection

Inspector
Katherine Lamb

Inspection report: Mama Bear's Day Nursery
19 February 2020 5



Inspection activities

n The inspector observed staff and children inside and outside.
n The inspector carried out a learning walk with the manager and area manager to 

discuss the curriculum.
n The inspector spoke with the manager, representatives from management and 

staff at appropriate times during the inspection. 
n The inspector carried out a joint observation with the manager and sampled 

relevant documentation.
n The inspector took account of parents' views through discussion and written 

feedback. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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