
Inspection of Mama Bear's Pre-School 
Whitchurch
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Inspection date: 17 April 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children and their parents enter this friendly nursery with confidence and children 
are keen to settle to their activities. Staff warmly welcome the children and offer 
comfort to those who need a little help to separate from their parents, helping 
them feel safe and secure to say 'goodbye'. Children form good friendships and 
happily play with their friends, requesting activities to do together. A group of 
children decide they want to do some painting and staff help them choose the 
paints they want and the brushes they wish to use, and they sit together chatting 
about their pictures. Other children decide to complete a puzzle together, taking 
turns to put their piece in the correct place. The environment is generally calm and 
conducive to children's learning. 

The area manager has implemented a balanced curriculum and knows the skills 
and knowledge the children need to gain before their move to school. There is a 
strong focus on communication and language and helping children talk about and 
manage their emotions. Additional funding gained for children is used well to help 
close any gaps in learning. Overall, most children make good progress from their 
varied starting points, including those who learn English as an additional language 
and those who have delays in their development.

Partnerships with parents are positive. Parents report they are happy with the 
progress their children are making. They report staff are warm and caring and 
share information about their children's learning with them. Children say they enjoy 
going to nursery, especially to play with their friends. 

What does the early years setting do well and what does it 
need to do better?

n Management has faced some staffing difficulties, and this has meant some 
nursery closures and reduced opening times. This has led to some staff changes 
and has been unsettling for the children and families. Management has 
prioritised building on the key person system and having long standing staff 
share their knowledge of the children with the newer staff. This has helped 
children settle well and form positive relationships with the staff.   

n Staff monitor children's progress well and identify gaps in learning. They liaise 
with parents and the local authority to seek appropriate support and additional 
funding. However, this is not always effective to ensure children get the prompt 
support they need.

n Children's behaviour is good. They play cooperatively with their friends and learn 
to share and take turns. Staff provide activities to help children wait and listen 
and offer lots of praise for children's achievements. This helps promote children's 
self-esteem. 

n Children develop well in their communication and language. Those children with 
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delays are catching up and staff offer lots of praise so they are confident to 
communicate. Older children speak fluently and recall past experiences. When 
reading a book that has a picture of a swan in it, they talk about seeing a swan 
when out with their family. Staff then extend children's learning by talking about 
baby animals, introducing the word 'cygnet' to the children. They encourage the 
children to remember the names of other baby animals, such as 'puppy' and 
'calf'. This helps broaden children's vocabulary.  

n Children enjoy being physically active in the fresh air. They climb, balance and 
play 'superhero' games, running around using their imaginations and negotiating 
space well. Children develop good self-care skills. They go to the toilet 
independently, wash their hands, serve their lunches, and feed themselves using 
cutlery, for example. 

n Staff help children talk about their emotions and how to manage their feelings. 
Children talk about what may make them feel 'sad' or 'excited'. They sing a song 
in an angry voice and choose the puppet with the matching face. Children draw 
pictures of themselves when looking in mirrors. They talk about their features, to 
help them learn what makes them unique. 

n Children show they are developing an interest in books and stories. They are 
keen to sit and listen to stories, talk about the characters and the pictures. Staff 
use props and different tones of voices, to gauge the children's interests and 
make the story more exciting. 

n Children persevere when staff teach them new skills, such as holding a pencil so 
they have more control using it. At times, staff do not encourage the children to 
solve simple problems, such as when they get stuck putting the train track 
together. Staff sometimes offer the children solutions, rather than encouraging 
them to think for themselves. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n forge closer links with the early years teams in the local authorities to access 
specific funding, to support children's individual learning needs more swiftly

n help staff understand the importance of encouraging children to think about and 
solve simple problems for themselves. 
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Setting details
Unique reference number EY546733

Local authority Bath and North East Somerset Council

Inspection number 10337999

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 29

Number of children on roll 40

Name of registered person Mama Bear's Day Nursery Ltd

Registered person unique 
reference number RP901325

Telephone number 01275 838510

Date of previous inspection 13 July 2021

Information about this early years setting

Mama Bear's Pre-School Whitchurch registered in 2016. The pre-school is based in 
the Whitchurch area of Bristol. It is open each weekday from 7.30am until 6pm, all 
year round, although its current operating hours are 9am to 3pm. It receives 
funding to provide free early education for children aged two, three and four years. 
The acting manager has EYPP status and is supported by four members of staff 
who work directly with the children. Of these, three have qualifications at level 3. 

Information about this inspection

Inspector
Charlotte Jenkin
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider. 

n The area manager and inspector completed a learning walk together and talked 
about the curriculum and what they want children to learn. 

n The inspector observed staff's interactions with children, indoors and outdoors, 
and the impact of these on children's learning. 

n Staff spoke to the inspector at appropriate times during the inspection. 
n The inspector sampled some documentation, including suitability checks and 

qualification certificates. 
n The inspector carried out a joint observation of an activity with the area 

manager and discussed the impact of this on children's learning. 
n Parents shared their views of the nursery with the inspector, who took account 

of their views.
n Children told the inspector what they enjoy doing while at nursery. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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